FAMILIAL STATUS
DISCRIMINATION
Both federal and state laws prohibit
discrimination against families with
children. Complexes and mobile home
parks specially designed and
advertised for seniors are exempt.

Examples of practices that could be
discriminatory:


Restricting families with children
from renting units on upper levels,
with balconies, near the pool, etc.



Quoting higher rent or security
deposits to families with children.



Having overly restrictive rules and
regulations for families with
children regarding the use of the
complex facilities or play areas.



Stating that the unit is not safe or
appropriate for children or that
there is no place for children to
play.

Suggestions for renting to families
with children:


Inspect your grounds carefully for
potential safety problems. Don’t use
liability or safety concerns as an
excuse not to rent to families with
children.



Make sure you have sufficient
liability insurance coverage.



Set reasonable occupancy
standards. The state guideline is
two people per bedroom, plus one
extra person per unit.

DISCRIMINATION
BASED ON DISABILITY
Tenants with mental or physical
disabilities are protected under
federal and state Fair Housing laws.

Prevent Potential Claims of
Discrimination
Educate Yourself and Your
Staff on Fair Housing Laws!

Under these laws, it is illegal to:


Refuse to rent to a person because
that person has a disability.



Refuse to make reasonable
accommodations in rules, practices,
services or policies, such as allowing
a service animal, reserving a parking
space close to the unit, etc.



Refuse to allow a reasonable
structural modification such as a
wheelchair ramp, grab bar
installation, etc.



Refuse to engage in an interactive
dialogue about a reasonable
accommodation or modification.

Housing providers have the right to:


Ask for verification of the tenant’s
disability or need for modification or
accommodation.



Deny an accommodation or
modification that would impose an
undue financial or administrative
burden or require a fundamental
alteration in the nature of the
housing provider’s program.

Housing
Provider
Rights and
Responsibilities

Call us for Information
on Future Fair Housing
Training
FAIR HOUSING ADVOCATES
OF NORTHERN CALIFORNIA
1314 Lincoln Avenue
San Rafael, CA 94901
Tel: (415) 457-5025
TDD: (800) 735-2922
www.fairhousingnorcal.org
Se habla español
Noí tiếng Việt Nam, xin goi
(415) 847-2747

FAIR HOUSING ADVOCATES
OF NORTHERN CALIFORNIA
Tel: (415) 457-5025
TDD: (800) 735-2922
www.fairhousingnorcal.org

FAIR HOUSING LAWS

GOOD MANAGEMENT
PRACTICES TO PREVENT
DISCRIMINATION

Federal and state laws require
housing providers to treat all
applicants and tenants equally.
Applicants or tenants cannot be
treated differently because of their:
Race, Color, Religion, Gender,
Marital Status, Familial Status,
Physical or Mental Disability,
National Origin, Sexual Orientation,
Source of Income, Ancestry or
Arbitrary Reasons Such as Age.
Based on these protected classes, it is
illegal to:


Refuse to rent, lease, or sell most
types of housing.



Represent that housing is not
available when it is.



Set different terms, conditions, or
privileges for housing or for use of
housing facilities, or enforce rules
for some tenants only.















Quote higher rent or security
deposit to some tenants.



Make necessary repairs for some
tenants only.



Steer potential tenants to other
complexes or certain parts of a
complex.



Advertise in a discriminatory
manner.



Be consistent, fair and reasonable.
Apply all rental policies equally.
Provide all your managers with
fair housing training.

HOUSING PROVIDER’S RIGHTS
WHAT HOUSING PROVIDERS
CAN EXPECT FROM
A TENANT:

HOUSING PROVIDERS
HAVE THE RIGHT TO:


Accept the first qualified
prospective tenant. Make sure a
prospective tenant meets all your
requirements.



Request job/credit/banking/current
& prior residence and personal
references.



Ask the names of all people who will
occupy the premises.



Timely rental payments



Proper care of the unit



Prompt reporting of maintenance
needs

Do not request marital status or
race on your applications.



Respectful treatment of other
tenants

Accept the first application that
meets all of your requirements. If
you deny an application, keep a
record of the reasons for the
denial for at least three years.



Proper notice when vacating



Supervision of children, guests and
pets



Verify current and previous
employment and residence.



Notification of any changes in
tenant occupancy



Refuse to rent to persons with a
history of violent, destructive or
disruptive behavior, as long as your
information is reliable.



Obtain a credit report.



Require reasonable income in
relation to rent charged. The source
of income (e.g. government
assistance, alimony/child support or
investments) cannot be a criterion.



Require a security deposit. The law
allows up to two months of rent for
unfurnished rentals and up to three
months for furnished ones. There
is no such thing as a nonrefundable
deposit.

Provide accurate, complete
information about available units
and equal treatment to all who
inquire.

Perform a move-in/move-out
inspection when a tenant vacates
to avoid security deposit disputes.
Refund security deposits as state
law mandates. Notify tenants of
their right to request a pre-moveout inspection.
Respond to your tenants’
concerns and needs. Establish
reasonable rules for recreation
and use of premises.
Avoid words like “Adult or Mature
Couple” or “Professional” in your
ads. Describe the property
features instead.

